
Parent Handbook 

Welcome to  

The Maples Child Care Centre! 

 

We focus on... 

 Fostering academic growth 

 Learning through play 

 Social skills development 

 Daily parent communication 

 Being your child’s ‘home 

away from home’ 
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THE MAPLES CHILD CARE CENTRE 

   513047 2nd Line  

   Amaranth, ON 

   L9W 0S3 

   Phone: 519.942.3310 

   Fax:     519.942.8041 

   Email:  childcare@themaplesschool.com 

   Web: themaplesschool.com 

mailto:childcare@themaplesschool.com
http://www.themaplesschool.com


Days and Hours of Operation 
The Maples Child Care Centre  is open from 7:00 a.m. to 6:00 p.m. on 

Mondays to Fridays.  

The centre will be closed for ten statutory holidays: New Years Day,  

Family Day, Good Friday, Easter Monday, Victoria Day, Canada Day, 

Civic Holiday, Labour Day, Thanksgiving, Christmas and Boxing Day. 
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Our Program Statement 
The Maples Child Care Centre is an academic child care program which consists of The 
Ministry of Education and Pedagogy curriculum. We use the following resources to ensure the 
high quality of our program; How Does Learning Happen? Ontario Early Years Framework, 
Think, Feel, Act, as well as the Ontario Early Learning Framework.  
 
We believe in the importance of early learning and that children are competent, capable, curios 
and rich in potential. We will help to interpret each child's learning and exploration through 
weekly observation and documentation. We encourage the children to make good decisions, 
explore, inquire and reflect. The centre provides opportunity for educators, administrators, 
families, and communities to come together working towards the goal of the children's learning, 
development, health and well being.  
 
Creating a sense of belonging is very important to us as a centre, and that children have the 
opportunity to express themselves. We encourage each child's engagement and participating, 
to ensure their success in the program.  
 
Goal: Promote the health, safety, nutrition and well-being of the children:  
 
It is our goal at The Maples Child Care Centre that every child has a healthy and safe 
environment for learning.  Every child requires wholesome nourishment for their bodies, it is 
equally important that we feed their minds as well. We want to ensure that we serve healthy 
and nutritional meals that the children will enjoy. The well being of each child is integral to our 
program at The Maples Child Care Centre.  
 
Approach:  
We value that every child needs time to engage in physical activity to keep their bodies healthy. 
The children at our centre receive both indoor and outdoor gross motor play. We see the 
importance of bringing the indoors outside while maintaining a safe and hazard free 
environment.  Daily, monthly and annual playground safety checks are completed  to ensure a 
safe outdoor play space is provided to each child. Accident logs are kept to asses areas of the 
centre that could be improved on.  
 
All meals are prepared in a clean and sanitary area where Public Health standards are upheld.  
Delicious, nutritious and diverse meals are provided to the children, meals from different parts 
of the world are also reflected in our menu. We offer each child complete, healthy and well 
balanced meals that are approved by Public Health.  Every child is encouraged to sample the 
food and expand their flavour palate.  
 
Goal: Support positive and responsive interactions among the children, parents, child 
care providers and staff. (Child)  
 
It is our goal that we facilitate positive and responsive interactions for the children within our 
centre, and for each child to succeed to the best of their ability. 
 
Approach: 
At The Maples Child Care Centre, we value the children as unique individuals who are capable, 
curious, competent and rich in potential. We believe strongly in supporting and fostering 
positive peer interactions. We feel it is important for each child to express themselves freely as 
an individual, and we encourage them to speak through any problem that arises. We support 
self regulation and the ability of each child to problem solve. We want for each child to be 
confident and able to make competent decisions.  As educators we are here to support their 
ideas and enhance their learning.  
 
Goal: It is our goal that we facilitate positive and responsive interactions for the families 
within our centre (Families)  
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Program Statement Continued 
Approach: 
We value the relationship with both, parents and guardians. We know the importance of 
working alongside parents as co-learners to best accommodate each child’s individual needs. 
We use many methods of communication to stay connected; email, Facebook, family board, 
monthly newsletters, parent workshops, after hours events, as well as family involvement. We 
also work alongside Early Interventionist to support the children and families. These resources 
allow us to offer a range of support and services to the families within our centre. 
 
Goal: It is our goal that we facilitate positive and responsive interactions between 
families and child care providers within our centre ( Child Care Providers/ Community 
Partners)  
 
Approach: 
We support families by working alongside community partners such as; The Early Learning 
Community and Early Interventionist from The County of Dufferin. We collaborate goals and 
programming strategies that allow each child to perform and learn to their full potential. As a 
member of Raising the Bar, we are striving to ensure we provide the best child care possible. 
We invite special guests and services into our centre to expand the learning experience for 
each child.  Being a part of the Mentoring Community of Dufferin, allows us to use reflective 
practice and collaborate ideas with other Early Learning Professionals in the Dufferin area. 
Doing this allows staff to share ideas, resources, and enhance our program.  
 
Goal: It is our goal that we facilitate positive and responsive interactions between staff 
members.  (Staff)  
 
Approach: 
We view ourselves as a family at The Maples Child Care Centre. We work together to ensure 
the classroom schedule flows throughout the day. Staff are required to take part in professional 
development and monthly staff meetings which include team building activities. Staff are 
always working together to share ideas and collaborate on weekly planning activities, and 
professional development opportunities. We use a system of writing messages in our 
communication log to ensure all staff are up to date on changes happening in and around the 
centre, as well as any messages from parents. Communication is key and we strive to do it in 
the most respectful and inclusive way.  
 
Goal: To foster and encourage the children within our centre to communicate in a 
positive way and hold the skills they need to self regulate in a safe and respectful 
manner.   
 
Approach:  
At The Maples Child Care Centre we encourage the children to interact with their peers and 
teachers in a positive and respectful manner. We offer an academic play-based learning 
environment for the children to retain new information and to explore. A positive learning 
environment is essential to the success of each child. We value every child as an individual 
and treat them with respect. Our environment and teaching tools help aid the children in their 
personal development, express their emotions and foster self regulatory skills.    
 
Redirection, and reflection are some of the ways we help children to regulate their emotions. 
We allow children to reflect and think on their actions and how they might impact the people 
around them. We know that children regulate their emotions in different ways and forms, we 
encourage and facilitate for each child to do this in a manner that works best for them without 
infringing on someone else. 
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Program Statement Continued 
Goal: Foster the children's exploration, play and inquiry: 
 
Approach: 
We value the importance of planning, exploration and reflection. The children are encouraged 
to make a conscious decision of what they would like to do during program planned activity 
time. The children are free to choose from the classroom materials and how they would like to 
use them. Staff ensure that children have a variety of materials to use that reflects the child's 
interest. Staff will use open ended questions to aid in the children's problem solving and 
enhance their creative ability. We provide an inclusive learning environment to support and 
encourage exploration of materials, play and inquiry. It is essential that we display pedagogical 
documentation for both the children and parents. Documentation will reflect the children's 
learning, exploration, conversation, art work and more.  Documentation will be posted around 
the centre to make learning visible. 
 
Goal: To provide child initiated and adult supported experiences for each child in our 
centre.  
 
Approach: 
The approaches that we use to provide child- initiated and adult supported experiences are; 
providing the children with open ended materials that allow creativity. Staff make observations 
to ensure we follow the lead of the child, and expanding on the children's interest throughout 
the week. Staff engage as co-learners with the children, exploring, inquiring and coming to 
conclusions. Staff allow children to bring materials from one area of the classroom to another 
as well as facilitating children's observation though conversation and provoking thought and 
discussion.  We also allow extra time for children to continue to engage in play. 
 
Goal: Plan for and create positive learning environments and experiences in which each 
child's learning and development will be supported: 
 
Approach: 
Staff will provide the children with an equal and inclusive learning opportunity. Our curriculum is 
geared to reflect the community around us as well as inclusion and equality.  Staff provide 
developmentally and age appropriate learning activities for the children to explore and 
manipulate. Staff use a combination of open ended play based materials along with teacher 
facilitated practices. Staff participate in ongoing reflective practice and collaborative inquiry to 
better the program and facilitate for the children within their classes.  
  
Goal: Incorporate indoor and outdoor play, as well as active play, rest and quiet time, 
into the day, and give consideration to the individual needs of the children receiving 
child care.  
 
Approach:  
The children receive a minimum of one hour of gross motor in the morning and one hour of 
gross motor in the afternoon. In the event of inclement weather the children have access to the 
gym and indoor activities to keep them active. We incorporate gross motor games in circle time 
to get the children moving, work on spatial awareness and increase muscle control.   
 
The children receive a two hour minimum rest time each day on individual cots and bedding. 
Whether it is resting their bodies or quite time with activities, the children are encouraged to 
use the rest period in a way that best suits their needs. We do our best to adhere to parents 
requests for sleep time; for example shortened sleep time, additional rest time is given where 
possible for those children requiring more down time.  
 
Goal: Support staff to engage in continuous professional learning:  
 
All staff are required to complete a minimum of eight hours of professional development each 
year. Staff that go above and beyond, completing more than twenty hours of professional 
development hours per year, will receive recognition for their hard work and dedication. These 
efforts directly impact  and improve the quality of child care at our centre and the County of 
Dufferin.  
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Program Statement Continued 

 
All registered Early Childhood Educators are required to complete a module on the College of 
Early Childhood Educators website. The module allows staff to set goals and track their 
professional development.  
 
Staff attend monthly staff meetings, which focus on professional development topics, 
collaborating ideas, inviting perspectives and strategies to improve the quality of the program at 
The Maples Child Care Centre.  
Goal: Foster the engagement and ongoing communication with parents about the 
program and their children. 
 
We encourage the engagement of all families within our centre, through opportunities to 
volunteer; hosting events for the whole family, concerts, BBQ celebrations, fundraisers and 
PTA involvement.   
 
We use many methods of communication to stay connected; email, Facebook, family board, 
monthly newsletters, after hours events, daily verbal communication, as well as family 
involvement. 
 
Morning drop off and evening pickups, are great opportunities to get to know our families and  
children on a more personal level. Having open communication is the best way to ensure we 
meet the needs of the families at our centre. We utilize our parent boards by providing 
information to parents on community workshops , local resources, as well as PTA events.  
 
Goal: Involve local community partners and allow these partners to support the 
children, their families and staff. 
 
We support families by working as collaborative partners with community partners such as; The 
Early Learning Community and Early Interventionist from The County of Dufferin. We 
collaborate goals and programming strategies that allow each child to perform and learn to 
their full potential. We also work with Wee talk, referring families who might need resources to 
aid their child's language .Wee talk allows us to set goals and strategies to help with children's 
language development.  
 
Community partners work with staff to assist them in their program and curriculum planning for 
the children. The staff is encouraged to strategies with this support put in place to help with the 

environment as a third teacher, children, behaviour and resources within their classroom. 
 
How the centre will document and review the impact of strategies set out by The 
Ministry, on children and their families: 
 
The program statement is reviewed with staff, students and volunteers at the start of their 
position, at least annually or when changes are made to align with The Ministry requirements. 
We value the opinion of our families and seek feedback regarding their experiences. Annual 
surveys are sent out to parents asking for their valued feedback and suggestions.  We are 
constantly evaluating the way the program runs and what changes could be make to improve 
the centre and care that we provide.  

WHAT WE OFFER  
  

                            
-Child care programs for 18 months – 6 

years  

 -Education through play and academic 

instruction 

 -Professional & qualified staff  

 -Inclusive program (Early Intervention 

Services may be accessed to support 

children with exceptionalities)  

 -Open 7 a.m. to 6 p.m. Monday- Friday 

  

-Nutritious snacks and lunches  

-Indoor gym  

 -Large outdoor playground 

 -Ample parking  

 -Christmas/Spring Open House/Concert  
 -Monthly newsletters  

-report cards  

-French and Music instruction 
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Student/Teacher Ratio  

Our centre is licensed for a capacity of 30 students.  We uphold the Ministry of 

Education standards of following a 1:8 student/teacher ratio in the pre-school room 

and a 1:5 ratio in the toddler room. 

These small class sizes allow for strong bonds to be made between the children and 

their peers as well as between the children and their teachers.   

 

Enrollment 

It is the policy of The Maples Child Centre to offer enrollment to eligible children after 

the prospective student’s parents have completed the following: 

- a tour of the centre 

- met with the Director or Director Designate 

- agreed to the policies and procedures of The Maples Child Care Centre as outlined in 

the Student and Parent Handbook; as amended from time to time 

-completed the Registration Package and met the financial commitments in regard to 

fees as prescribed. 

 

Waiting List Policy  
Effective January 1, 2017, The Ministry of Education requires that all licensed child care 
centres and home child care agencies have a waiting list policy. The Ministry also requires 
there be no fee or charge collected or deposited for the placement of a child on a waiting list 
for admission in a child care centre or home child care agency.  
 
This wait list policy is in place to outline The Maples Child Care Centre's procedures 
regarding; adding children to the waiting list, collection of fees, communication with 
parents regarding the waiting list and protection of personal information.  

 
Waiting list practice: 
When sharing information regarding a child's placement on the waiting list no staff; will 
share information regarding another child's placement and or status on the waiting list 
without prior written consent from the child's parent.   

Program Development Specific Expectations 

At the end of the program students should 

 - know their last name 

 - know their parents’ first and last names 

 - recognize their name in print 

 - know letter names and sounds 

 - know how to open books, turn pages and discern ideas from illustrations 

 - count using concrete manipulatives 

 - identify basic geometric shapes and primary colours 

 - know how to use zippers and buttons and take their outer garments on 

and off   

 - speak in a voice loud enough for others to hear them 

 - know how to use a tissue 

 - know how to use the toilet, toilet paper 

and the flusher 

 - remember to wash their hands 

 - use crayons, paste and scissors 

correctly               

 - take responsibility for their own actions 
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Waiting List Continued 

The waiting list will be kept in a secure location for the director and secretary's use.  
 
Families will not be charged a fee for placement on the waiting list, in accordance with the 
The Ministry of Education regulations  
 
Process: 
Step 1: Family contacts centre and request their child(ren) be added to the waiting list. 
 
Step 2: The director will set up a tour with the interested family, and share required 
information regarding the centre. 
 
Step 3: The director will review the waiting list practice with the family (i.e. estimated wait 
time, priority, etc). The family will be provided with the registration package and parent 
handbook.  
 
Step 4: Once the family has completed the registration package and it has been reviewed by 
the director to ensure all required information is present (i.e. child's age is verified etc), a 
file will be created for the child.  
 
Step 5: The child is added to the waiting list. 
 
Step 6: When the centre is contacted by a family to inquire about the status of their child on 
the waiting list, the director will confirm that the child is still on the waiting list and advise 
of an estimated wait time where possible. A ranking number will be given to each child 
added to the waiting list, this number is flexible based on care required (i.e. families 
flexibility to days they require care, a child aging up into an age group, etc). 
 
Step 7: Upon acceptance by the family when a placement becomes available to a child, the 
director or designate will provide the family with an invoice. The invoice will outline the 
registration fee, security deposit and first month tuition amount.  
 
Step 8: The registration fee will be due within three days of the notice, in order to secure the 
child's placement in the available spot.  The complete invoice amount will be due no later 
then two weeks before the selected start date. 
 
Step 9: Once the placement of a spot in the child care is available, the spot will need to be 
filled within two weeks/ or payment of the spot will be required in place to continue 
holding the spot until the  parents desired start date.  
 
Step 10: The director will set up transition days with the families, for the child to visit their 
new classroom.  
 
Step 11: If no registration fee is received for the placement of the child, the available spot 
will be given to the next family on the waiting list.  
 
Priority /ranking:  

 All  new inquires for child care will be added to The Maples Child Care Centre 
waiting list, based on the date the completed enrollment package has been 
submitted to the office.  

Priority will be given to siblings of existing families as well as staff members of The 
Maples. 
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 Withdrawal 
Parents agree that a minimum notice of 30 days will be given for permanent withdrawal of 

any child from care or agree to pay a months fee in lieu of the 30 days notice.  No 

exceptions will be made. The $200 deposit submitted during registration will be used as a 

portion of the payment for your child’s final month at the centre.  If re-admittance is 

sought , your child may be placed on a waiting list until a space becomes available. 

 

Centre Closure 

The centre has the right to close due to inclement weather to ensure safety of the 

children and staff.  A notice will be sent to the primary parent contact via email by 7am 

and will posted on our Facebook page. 

 

Late Pick-Up 

The Maples Child care Centre’s operating hours are 7:00am - 6:00pm.  In the event you 

are going to be late picking up your child from the centre, please inform the staff by calling 

the centre.  If The Maples Child Care Centre is not contacted by 6:15pm, staff will begin 

contacting emergency contacts for pick-up.  Upon arrival, the late parent/guardian will be 

required to sign a late form which will indicate the late fee.  A late fee of $1.00 per minute 

past 6:00pm will be reflected on your invoice for every late occurrence within that month. 

Actions taken: 

The first incident- a verbal notice will be given to the parent/guardian picking up the child.  

A late form will be given to be signed.  The form will be added to the child’s file.  A late 

fee will be applied to the next invoice. 

The second incident:  a verbal notice will be given to the parent/guardian picking up the 

child.  A late form will be given to be signed.  The form will be added to the child’s file.  A 

late fee will be applied to the next invoice with a verbal warning. 

The third incident: The Maples Child Care Centre hold the right to terminate the child 

from care at the centre. 

Monthly Fees 

Invoices for the child care fee will be delivered to parents in your child’s cubby by the last 

week of the month.  The invoice will be for payment for the following month’s child care 

fee. 

Monthly fees will/may include all sick days, statutory holidays and vacation time - these are 

paid days.  Refunds and credits will not be given for days where your child does not attend 

due to illness, holidays ,vacation days etc.  

 

To hold your child’s spot over the summer months (July and August), 50% of your normal 

monthly fees will be required, to hold for the following September.  

Families may choose to add additional days to their child’s schedule as the need arises.  In 

may be possible to add these ‘Drop-in days’ to your child’s schedule when needed based 

on availability.  These fees are payable per occurrence and will be added to your monthly 

invoice.   

Full time and part time fees are based on booked days, not attendance, therefore parents 

are responsible for fees whether child attends or not. (This includes sick days, statutory 

holidays and vacation time). 

If there is a missed payment of an invoice exceeding one month, The Maples Child Care 

Centre reserves the right to terminate care for the child(ren).  Re-admittance to the 

centre is under the discretion of the Director.  
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Emergencies 
The Maples Child Care Centre has an Emergency Management policy that is posted in 

each area the children are located in the centre. The staff are aware of the policy and 

procedure in the event of an emergency.  

 

If an emergency takes place resulting in an evacuation, parents will be notified by 

telephone once the staff and children have reached the designated evacuation location 

(Head Waters Racquet Club). Parents will then be instructed on where to pick up their 

child.   

 

 
Clothing Code 

 

Children should come dressed in comfortable, season appropriate clothing that you don’t 

mind getting dirty.  Our children are having fun using their hands and bodies all day with 

us,; messy clothing can sometimes be the result!  A spare change of clothing is required 

for all children in case their clothing they came wearing becomes soiled.  Children under 

the age of 3, who are not fully potty trained, should have at least two changes of clothing 

(including socks).  We want to keep your children happy and comfortable! 

 

A separate pair of indoor shoes should be brought and left at the centre.  This is to help 

us keep our centre free from dirt and other outdoor messes.  Feet need to remain 

covered in socks or shoes at all times, as per Public Health code.  Indoor shoes can even 

be slippers or cozy shoes for your child to stay comfortable while at the centre. 

 

Please remember that when weather permits, the children are outside for at least 2 hours 

every day.  Please ensure that your child(ren) has proper outdoor gear for the season left 

at the centre for their use- summer hat, sunscreen, winter clothing, boots, mitts, scarf, etc. 

 

We ask that all spare clothing, water bottles, home toys, and any other items being stored 

at The Maples Child Care Centre come labeled with your child’s name.  This will allow us 

to keep all items organized. 

 

  

 



Immunization Policy 

If parents choose not to vaccinate their child(ren), written documentation of a religious, 

conscientious or medical exemption must be provided. For medical exemptions, a written 

statement from a physician or nurse practitioner stating why the child should not be 

immunized is required.  For all other exemptions, a letter from the parent declaring their 

religious or conscientious objection is required. Photocopies of exemption letters will be 

sent to Wellington County Public Health Immunization Services.  

If an outbreak of a vaccine-preventable disease occurs, children who are not immunized 

may be excluded from attending the centre to reduce their risk of getting the disease. 

 

 

Field Trips/ Off Site Activities  

 

The centre from time to time will engage in field trips and off site activities. Permission forms will 

be sent home with each child attending the centre on the event date.  In order for a child to 

attend a field trip or off site activity parents must ; complete the permission form, sign and submit 

required payment (if applicable).  

 

Children are required to be dropped off at the centre by the designated time indicated on the 

permission form, in order to attend the trip. If a child misses a trip due to  late arrival, illness, 

absents, etc there will be no refund of payment.  

 

Children will not be permitted to switch days to attend a field trip, unless approval by the director. 

If you choose to have your child not attend a field trip, you will be required to keep your child 

home, as additional staffing is required for all field trips. Missed days due to field trips are not 

refundable.  

 

Sanitary Practices, Policies and Procedures 

It is the policy of The Maples Child Care Centre (hereafter The Maples) to comply with and meet 

all the sanitary practices requirements of the Day Nurseries Act and the Health Protection and 

Promotion Act, according to the requirements specified in The Wellington Dufferin Guelph Health 

Unit’s resource guide, KID’S HEALTH MANUAL for Childcare Providers and to ensure its program 

is consistent with relevant legislation, regulations and/or The Ministry of Education’s policies. 

 

The Maples recognizes that disinfecting toys and equipment is important for groups of young 

students.  Their immune systems are still developing and need protection from the spread of 

germs/disease. Therefore, all toys and play equipment will be cleaned and disinfected to uphold all 

Ministry of Education standards. 

 

Staff and students participate in regular hand washing practices throughout the day at multiple 

times.  Students will be taught and asked to follow the 7 steps of hand washing. 

 

The students will participate in diapering/washroom routines as set 

out in the classroom schedule.  Regular toileting routines will help 

establish a regular routine.  Children who are still using diapers will 

be introduced to potty training with parent approval. 
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Food Service 
It is the policy of The Maples to provide the children with nutritious meals and 

snacks while at the centre.   

 All food to be consumed at The Maples will be purchased whole or in 

bulk from a reputable and inspected food facility.  

 No home-made food will be brought in for the consumption of other 

students.  

 With a pre-determined agreement and Ministry approval, food may be 

prepared at home by a parent for their own student’s consumption 

ONLY because of special diets, nutritional, allergic, or culture needs. 

 Staff and children will be asked to wash their hands prior to handling 

any food at the centre.  Staff will disinfect tables. 

 In accordance with legislation, The Maples will post menus on a 6 

week rotation; the menus will be retained for 30 days after the last 

day for which they are applicable. The Canada’s Food Guide to 

Healthy Eating will be used to select food for snacks. 

 The menu will be posted outside of the centre with an arrow indicating 

which period we are currently operating in. 

 The staff will not handle food when ill or if they have a respiratory or 

gastrointestinal infection (diarrhoea) or an infected cut on their hands.   

Anaphylaxis Policy 

The Maples Child Care Centre believes that the safety and the 

welfare of children who are at risk of anaphylaxis is a community 

responsibility; staff, parents, family physicians and the children all 

have a role in keeping our centre free from potential health risks. 

The Maples Childcare Centre is committed to taking a pro-active 

position regarding the prevention of anaphylaxis.  
1. Maples staff and students follow strict guidelines to food handling 

and preparing.  Our centre also has rigid policies regarding which 

foods are allowed into the centre. 

2. Upon enrollment (or discovery of an allergy) parents are asked 

to communicate with the centre  any allergies their children have, 

as well as the Individual Allergy Plan (IAP) created and signed by a 

family physician. 

3. IAPs will be posted in all areas the children enter, as well as 

within the child’s file.  All new staff, volunteers and students will 

be asked to review the IAPs. 

4. Allergy medication (e.g Epi-pen) will be carried by staff members 

at all times in case of emergency, or in accordance with parent or 

physician instructions. 

5. All staff have an up-to-date First Aid certificate. 

 

 



ILLNESS and EXCLUSION POLICY  

 
Please advise the child care centre prior to 8:00 am if a child will not be 

attending daycare on that day.  This will help the centre to manage its 

illness tracking forms which helps us to keep germs at bay. 

 
Detecting an Illnesses 

 

There are a variety of signs that a child or staff member may show that 

may indicate they are suffering from an illness. 

1. Unusual behaviour and/or severe irritability 

2. Severe cough or difficulty breathing 

3. Vomiting 

4. Diarrhea or loose stools 

5. Change in skin colour  (Yellowish skin or eyes, or jaundice) 

6. Rash 

7. Fever 

 

Parents agree that a child who is ill (eg. fever, vomiting, diarrhea, 

communicable disease, or any other type of illness that may be 

passed on to others) must be kept at home for the well-being of the 

children and staff at the centre.  A child with a common cold does 

not fall under the exclusion policy.  It is up to the discretion of the 

parent whether their child will remain at home due to a cough and/

or runny nose.  

 

The parents further agree that if their child becomes ill while in care 

that immediate arrangements will be made to remove the child from 

the daycare. Children will not be allowed to return to daycare until 

they have been symptom free for at least 24 hours. In some cases, a 

note from a doctor may be necessary. In the case that the daycare is 

unable to provide care to your child, it is up to the parents to find an 

alternate place during that time. Provider will be allowed 5 sick days 

annually, which will not be deducted from your monthly fee. 

 

Children who are showing any of the above listed symptoms must be 

kept at home until they have been symptom free for at least 24 

hours.  At this time, they will be able to join the centre and resume 

normal activities as long as the centre is not in an outbreak.  During 

an enteric outbreak children should be excluded for 48 hours. 
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Medication Policy and Procedures 
 

If medication is to be administered at The Maples Child Care, the parents 

of the student to receive the medication must agree (in writing) to indem-

nify and save harmless The Maples, as well as any and all of its employ-

ees, from any  

consequences or damages that may occur as a result of this action.   
 

As well, the following procedures must be observed: 

- all medication must be delivered to the school office or directly into the 

hands of the Director by the parent/guardian of the child or an authorized 

person 

- parents/guardians must complete a Medication Authorization Form when 

the medication is delivered to the school (form provided by the Director) 

- all medication must be stored in its original container and be accompa-

nied by the original receipt 

- all medication must be clearly labeled, identifying the medication, its expi-

ry date (if applicable) and the student for whom it is intended 

- the amount or quantity of the medication must not exceed one day’s 

dosage unless special written permission is given by the Director 

- written approval from the Director must be obtained for any long term  

administration of medication on the school premises 

- the Director or designate will administer the medications 

- the Director must be informed immediately by the parents/guardian 

when any change in dosage, format or frequency of administration of long 

term medication occurs 

- medications on school premises will be stored in a locked medication box 

in the child care centre or fridge (if necessary), or in accordance with a 

parent or physicians instructions. 

 

Further procedures include 

- any medications found with students on school premises, for which the 

above procedures have not been adhered to, will be removed from the 

centre and the parents/guardians will be notified  
 

For the purpose of this policy and these procedures, “medications” in-

cludes prescription and non-prescription drugs, cough and cold remedies, 

pain relievers,  Epi-pens, inhalers and antihistamines. 

 



Specialized Services and Individual Program Plans for Children 

 

The Maples Child Care welcomes all children including those with special needs and 

disabilities. 

Our staff has training and experience working with children with special needs. 

We have a strong working relationship with Oakwood Academy, which is a renowned 

centre that is dedicated to working with children with special needs.  

www.oakwoodacademy.ca 

The Maples Child Care is wheelchair accessible and has wheelchair accessible toilet 

facilities.  

 

Specialized Services 

The Maples Child Care Centre seeks to identify and refer children to specialized 

services if deemed necessary. The Supervisor may contact, with permission, outside 

community resources to help children with special needs: Oakwood Academy, Wee 

Talk , occupational therapists. etc. Some services may be conducted off-site and may 

require additional fees to be incurred by the family. 

 

The Wellington-Dufferin-Guelph Health Unit offers programs to help parents connect 

with parenting services and raise happy, healthy children. To find out more information 

about parenting classes and other support networks contact them at  

https://www.wdgpublichealth.ca/?q=parenting 

or through KIDS LINE (1-800-265-7293 ext. 3616 ) 

 

 

KIDS LINE  
1-800-265-7293 ext. 3616  

Kids Line is a free information line about pregnancy, children ages 0 to 13, and 

parenting. Talk to a public health nurse who can offer support, advice and connect you 

with local services. Call them about: 

Pregnancy: good health and nutrition during pregnancy 

Breastfeeding 

Infant and child health 

Feeding your baby/child 

Speech and language 

Parenting challenges and local support programs 

Postpartum concerns (taking care of yourself or your baby after birth) 

Growth and development 

Safety 

KIDS LINE is free for those living in Wellington county, Dufferin county or Guelph. If 

you live outside this area, contact your local public health unit for a similar service. 

Public health nurses answer your questions using their knowledge of child growth and 

development, parenting strategies and preventing illness.  

KIDS LINE nurses know local resources and can connect you with the supports you and 

you your family need.  
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Wee Talk  
1-800-265-7293 ext 3616  

Wee Talk is the speech and language service for preschoolers in Wellington, Dufferin, 

and Guelph. 

Wee Talk is a free service. They offer 

• Information on how babies and young children learn to talk 

• Tips on how to help your children talk and develop language skills 

• Appointments with a speech-language pathologist to have your child's language 

and communication assessed 

• Services and therapy for preschool children 

• Parent education classes 

 

 

Oral Health 

Oral health is an important part of your child’s overall health. 

If you can’t afford to pay for dental care for your children, there are programs to help. 

These include: 

Healthy Smiles Ontario (HSO) 

Children in Need of Treatment (CINOT) program 

Preventive Dental Clinic 

Oral screening 

To find out if you can use these services, call the Dental Line at 1-800-265-7293 ext. 

2661. They’ll help you do the paperwork to apply. 

 
 

 

DUFFERIN CHILD CARE FEE SUBSIDY 
 

The County of Dufferin provides a Child Care Fee Subsidy to eligible families within 

Dufferin.  Child Care Fee Subsidy is for children 0 - 10 years of age. 

Eligible situations Parents/Guardians must be working, or attending post-secondary 

education, or fulfilling a participation agreement with Ontario Works, or be in receipt 

of a referral from a Community Agency. Eligibility for Child Care Fee Subsidy is based 

on both income and eligible hours of care. 

The Income Test is based on the income of the applicant as reported on their Revenue 

Canada Notice of Assessment. Assets, debts and living expenses are not considered 

under the Income Test. 

 

How do I apply for Child Care Fee Subsidy? 

 

Download & complete the Waitlist Placement Form.  

 

http://www.dufferincounty.ca/files/content-pdf/waitlist-placement-form-feb-2015.pdf 

 

https://www.wdgpublichealth.ca/?q=dental#HSO
https://www.wdgpublichealth.ca/?q=dental#cinot
https://www.wdgpublichealth.ca/?q=dental#preventive
https://www.wdgpublichealth.ca/?q=dental#screening
http://www.dufferincounty.ca/files/content-pdf/waitlist-placement-form-feb-2015.pdf
http://www.dufferincounty.ca/files/content-pdf/waitlist-placement-form-feb-2015.pdf
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Behavior Management Policy and Procedures 

  

In the any child care setting there are acceptable and unacceptable 

behaviours. At The Maples Child Care Centre, our top priority is to ensure 

the children are protected, safe and healthy, and to ensure that the rights 

of others and the Centre are protected. 

 

Children are disciplined in a positive manner at a level that is appropriate 

to their actions and their ages. Staff will discuss and explain the actions 

and discipline methods when appropriate. In summary, the staff provides a 

kind and understanding atmosphere that involves helping children to 

develop self-control and self direction skills. A balance of fairness, flexibility 

and firmness are necessary in achieving positive behaviour management. 

 

The first process in our behaviour management strategy is understanding 

child development. This enables us to know the level of understanding that 

the child has and helps us to determine the strategies to use. Staff, 

students and volunteers are expected to use the following behaviour 

management practices when necessary: 

  

The teachers set clear limits for the children. The limits are consistent, 

relevant to the developmental stage of the child, and fair. Once stated, 

they must be followed through. 

Expectations for a child are clearly and positively stated. It is our belief 

that having these clear expectations ensures that children feel secure in 

their environment. 

The child is offered choices, when he/she needs to make a decision. 

All staff will use the same method using a team approach. The child's 

needs are discussed and a procedure(s) put into place. 

Different approaches will depend on different situations and different 

children 

 

Discipline Steps: 

The teacher will explain to the child that this type of behaviour is 

inappropriate.  

The teacher will re-direct the child to a different activity within the room.  

If inappropriate behaviour continues, the child will sit away from the group 

to think about his/her actions. After a short period of time, the teacher will 

have a discussion with the child who will then return to play with her/her 

actions monitored. 
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Behavior Management Continued 

 

It is the policy of The Maples Child Care Centre: 
1. Students are disciplined in a positive manner and at a level that is appropriate to their 

actions and their ages, 

2. In order to ensure their safety and well-being while at The Maples Child Care Centre, 

every child  is to be supervised by an adult at all times, without exception. 

3. Self–discipline is taught and promoted. 

4. Positive behaviour is reinforced with encouragement, praise, and additional 

privileges on a regular basis. 

5. Natural or logical consequences are the preferred method of discipline. Consequences 

are to be implemented as soon as possible after the inappropriate behaviour.  

Consequences should assist the student in learning appropriate behaviour.   

 

Prohibited Practices: 
-  

 No licensee shall permit, with respect to a child receiving child care at a child 

care centre it operates or at a premises where it oversees the provision of child 

care, 

a. corporal punishment of the child; 

b. physical restraint of the child, such as confining the child to a high chair, car 

seat, stroller or other 

device for the purposes of discipline or in lieu of supervision, unless the physical 

restraint is for the 

purpose of preventing a child from hurting himself, herself or someone else, and 

is used only as a 

last resort and only until the risk of injury is no longer imminent; 

c. locking the exits of the child care centre or home child care premises for the 

purpose of confining the 

child, or confining the child in an area or room without adult supervision, unless 

such confinement 

occurs during an emergency and is required as part of the licensee's emergency 

management 

policies and procedures; 

d. use of harsh or degrading measures or threats or use of derogatory language 

directed at or used in 

the presence of a child that would humiliate, shame or frighten the child or 

undermine his or her self-respect, 

dignity or self-worth; 

e. depriving the child of basic needs including food, drink, shelter, sleep, toilet 

use, clothing or bedding; 

or 

f. inflicting any bodily harm on children including making children eat or drink 

against their will. 
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.The following procedures are to be used to discourage inappropriate or  

unacceptable behaviours: 

- Discussion of the event 

- Redirection of behaviour 

- Anticipating triggers  

- Be consistent with expectations 

- Focusing on empathy 

- Reminders of classroom rules 

 

The following procedures are to be followed when staff  

observe serious misbehaviours:  

1. Completion of an Incident Report with details of the offence, individuals 
involved, time and location by the observing teaching staff 
2. The Incident Report is signed by the observing teaching staff. 
3. The Incident Report is discussed with parent at the end of the day the incident 
occurred. 
4. The Incident Report is signed by the parent/guardian and added into the child’s 
personal file. 
5. At the third report of a similar misbehavior, the teaching staff will have a 
discussion with the program supervisor to decide on appropriate next steps. 
6. It is at the discretion of the Director whether a child remains in the program 
due to behaviour(s). 
7.The Director, teaching staff and parent/guardian will meet to strategies about 
ways to deal with the child's behaviour. If resources are declined, no cooperation 
from the parents/ guardian, or no improvement is made in the child's behaviour 
within a probationary period set out by the Director, the child's enrollment at the 
centre will be terminated. The parents/guardian will be given written notice of the 
termination and will take effect immediately following notice. No refunds for 
payments made to tuition paid will be given. 

 

 

 

 

 

 



Behavior Management Continued 
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Any Maples Child Care Centre employee found committing any of the prohibited 

practices is subject to the following consequences in order of severity: 

• Verbal and/or written reprimand 

• Immediate dismissal 

• Referral to local police authorities 

 

Serious Misbehaviours include 

- harmful behaviour (physical or verbal) 

- out of bounds 

- physical and verbal disrespect towards others 

 

Contravention 

If any staff member fails to follow the above procedures, the incident will be 

discussed with the program Supervisor and a verbal reprimand may be issued. 

If a second incident occurs, a written notice is placed in the staff member’s 

personnel file, after discussion with the Supervisor.  The Staff member will be 

suspended and possibly dismissed if a third occurrence takes place. 

 

Communication 

These policies and procedures are discussed with each new staff member at 

the time of hiring and will be reviewed each year during staff evaluations. 

 

Monitoring 

Observation of the staff’s compliance with the Behaviour Management Policy 

and Procedure takes place on an “on- going” basis.  Formal observations take 

place three times a year followed by one annual written evaluation, which is 

placed in the staff member’s personnel file. 
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It is the policy of The Maples Child Care Program (hereafter The Maples), to comply with 
and meet all requirements of the Ministry of Education, and to ensure its program is con-
sistent with relevant legislation, regulations and/or ministry policy.  All serious occurrences 
must be reported using The Ministry of Education Child Care Licensing System (CCLS) 
within 24 hours of becoming aware of the serious occurrence by the Maples Child Care 
Director.  The Maples Child Care Director must be notified of all serious occurrences, and 
will be responsible for reporting to CCLS.  In the case of the director being absent, the 
director’s designate will be responsible for reporting any serious offences to CCLS.  
 
IDENTIFICATION OF A SERIOUS OCCURRENCE 
 
Serious occurrences to be reported by The Maples to The Ministry of Education Child Care 
Licensing System (CCLS) are defined as follows:  
        
(a) the death of a child who received child care at a home child care premises or child care 
centre, whether it occurs on or off the premises, 
 
(b) abuse, neglect or an allegation of abuse or neglect of a child while receiving child care 
at a home child care premises or child care centre, 
 
(c) a life-threatening injury to or a life-threatening illness of a child who receives child 
care at a home child care premises or child care centre 
 
(d) an incident where a child who is receiving child care at home child child care premises 
or child care centre goes missing or is temporarily unsupervised or 
 
(e) an unplanned disruption of the normal operations of a home child care premises or 
child care centre that poses a risk to the health, safety or well being of children receiving 
child care at the home child care premises or child care centre  
 
SERIOUS OCCURRENCE RESPONSE PROCEDURES  
I  - Immediate Actions: 
 
1) The student shall be provided with immediate medical attention when warrant-

ed. 
 

2) Appropriate steps shall be taken to address any continuing risks to the stu-
dent’s health or safety.  [Note: the need for the same or similar steps to ad-
dress the health and safety of other students and staff will also be considered, 
as appropriate.] 
 

3) Ensure that the local coroner is notified immediately in all cases involving 
death, regardless of location (e.g. hospital) or circumstances (e.g., ‘Do Not 
Resuscitate’ order was in effect, or death not considered questionable). 
 

4) The staff or any other person witnessing or having knowledge of the occur-
rence shall report the matter to the Director to conduct serious occurrence 
inquiries. 
 

5) The Director shall immediately begin a serious occurrence inquiry. The purpose 
of the inquiry is to gather information regarding the actual or alleged occur-
rence(s).  

 
6) All persons having knowledge of the occurrence should be asked to remain on 

the premises until the Director (or designated person) has interviewed them, or 
indicated that there is no need for their involvement at that point. A Serious 
Occurrence notification form will be filled out and posted near the license for 10 
days. 

7) The inquiry information gathered by the designated person will form the basis 
of the Serious Occurrence Inquiry Report (attached),  

An annual analysis report of all serious occurrences will to be conducted by The Maples to 
review the serious occurrences from that year and to identify issues, trends and actions 
taken. Under the Child Care and Early Years Act , all reports are kept on file for 3 years. 
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Parent Issues and Concerns Policy  

Purpose 

The purpose of this policy is to provide a transparent process for parents/
guardians, the child care licensee and staff to use when parents/guardians 
bring forward issues/concerns. 

Definitions 

Licensee: The individual or agency licensed by the Ministry of Education 
responsible for the operation and management of each child care centre it 
operates (i.e. the operator). 
 
Staff: Individual employed by the licensee (e.g. program room staff). 
 
Director: Individual responsible for managing staff and the daily opera-
tions of the centre.  

Policy 

General 

Parents/guardians are encouraged to take an active role in our child care 

centre and regularly discuss what their child(ren) are experiencing with our 

program. As supported by our program statement, we support positive and 

responsive interactions among the children, parents/guardians, child care 

providers and staff, and foster the engagement of and ongoing communica-

tion with parents/guardians about the program and their children. Our staff 

are available to engage parents/guardians in conversations and support a 

positive experience during every interaction.  

All issues and concerns raised by parents/guardians are taken seriously by 

The Maples Child Care Centre and will be addressed. Every effort will be 

made to address and resolve issues and concerns to the satisfaction of all 

parties and as quickly as possible. 

Issues/concerns may be brought forward verbally or in writing. Responses 

and outcomes will be provided verbally, or in writing upon request. The 

level of detail provided to the parent/guardian will respect and maintain the 

confidentiality of all parties involved. 
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An initial response to an issue or concern will be provided to par-

ents/guardians within one  business day(s). The person who raised 

the issue/concern will be kept informed throughout the resolution 

process. 

Investigations of issues and concerns will be fair, impartial and re-

spectful to parties involved.  

Confidentiality 

Every issue and concern will be treated confidentially and every 

effort will be made to protect the privacy of parents/guardians, chil-

dren, staff, students and volunteers, except when information must 

be disclosed for legal reasons (e.g. to the Ministry of Education, 

College of Early Childhood Educators, law enforcement authorities 

or a Children’s Aid Society).  

Conduct 

Our centre maintains high standards for positive interaction, com-

munication and role-modeling for children. Harassment and discrim-

ination will therefore not be tolerated from any party. 

If at any point a parent/guardian, provider or staff feels uncomforta-

ble, threatened, abused or belittled, they may immediately end the 

conversation and report the situation to the supervisor and/or licen-

see. 

 

 

Parent issues and Concerns Policy continued…  
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Concerns about the Suspected Abuse or Neglect of a child 

Escalation of Issues or Concerns: Where parents/guardians are not satisfied 
with the response or outcome of an issue or concern, they may escalate the 
issue or concern verbally or in writing to the director or head of school. 

 
Issues/concerns related to compliance with requirements set out in the Child 
Care and Early Years Act., 2014 and Ontario Regulation 137/15 should be 
reported to the Ministry of Education’s Child Care Quality Assurance and 
Licensing Branch. 
 

Issues/concerns may also be reported to other relevant regulatory bodies (e.g. 

local public health department, police department, Ministry of Environment, 

Ministry of Labour, fire department, College of Early Childhood Educators, 

Ontario College of Teachers, College of Social Workers etc.) where appro-

priate. 
 

Everyone, including members of the public and professionals who work 

closely with children, is required by law to report suspected cases of child 

abuse or neglect.  

If a parent/guardian expresses concerns that a child is being abused or ne-

glected, the parent will be advised to contact the local Children’s Aid Socie-

ty (CAS) directly.  

Persons who become aware of such concerns are also responsible for report-

ing this information to CAS as per the “Duty to Report” requirement under 

the Child and Family Services Act. 
For more information, visit http://www.children.gov.on.ca/htdocs/English/
childrensaid/reportingabuse/index.aspx  

http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/CASLocations.aspx
http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/CASLocations.aspx
http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx
http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx


Nature of Issue or Concern  

Program room related: E.g. schedule, sleep arrangements, toilet 

training, indoor/outdoor program activities, feeding arrangements, 

etc.  

Steps for Parents and/ or Guardian to report issue/concern  

-Raise the issue or concern to the classroom staff directly  if  not resolved 

then 

-Director or licensee 

Nature of  Issue or Concern: 

General, Centre– or Operations-Related: E.g: Child care fees. Staffing, 

waiting list s, menus , etc.  

Steps for Parents and/ or Guardian to report issue/concern  

Raise the issue or concern to : 

-The director or licensee 

Nature of  Issue or Concern: 

Staff, Duty Parent-, Director and or Licensee Related 

Steps for Parents and/ or Guardian to report issue/concern  

Raise the issue or concern to the individual directly  

Or the director or licensee  

All issues or concerns about  the conduct of staff, duty parents, etc. that 

puts a child’s health, safety and well-being at risk should be reported to the 

supervisor as soon as a parent/guardians become aware of the situation. 

Nature of  Issue or Concern: 

Students/ Volunteer related  

Steps for Parents and/ or Guardian to report issue/concern  

Raise the issue  or concern to the staff responsible for supervising 

the volunteer or student  



Continues…. 
 
Then to the director or licensee is things have not improved .  

 

All issues or concerns about  the conduct of staff, duty parents, etc. that 

puts a child’s health, safety and well-being at risk should be reported to the 

supervisor as soon as a parent/guardians become aware of the situation. 

Steps for Staff and /or Licensee in responding to issues/concerns: 

• Address the issue/concern at the time it is raised  

• or arrange for a meeting with the parent/guardian within one to 

two business days. 

• Document the issue/ concern in detail. 

Provide a resolution or outcome to the parent(s)/ guardian(s) who raised 

the issue/concern.  

 



Parent issues and Concerns Policy and Procedures Continued…  

Contacts: [insert information, e.g. agency/organization contacts, supervisor 
and/or individual who oversees the programs, ministries and local authori-
ties, professional membership bodies] 

Ministry of Education, Licensed Child Care Help Desk: 1-877-510-5333 or 
childcare_ontario@ontario.ca 

      Orangeville Fire Department: 519-941-3083                                        
Wellington, Dufferin, Guelph Public Health 1-800-265-7293                                                                

College of Early Childhood Educators 416-961-8558                                                                         
Ministry of Labour: 1-800-531-5551                                                                                              

Ministry of Environment: 416-235-5743                                                                                           
Ontario College of Teachers: 416-961-8800                                               

Orangeville Police Department: 911 or 519-941-2522 

mailto:childcare_ontario@ontario.ca


Staff of The Maples are prohibited from soliciting personal child 

care ( baby sitting, nanny services etc) to parents of the centre or 

accepting offers from parents of the centre to babysit or offer nan-

ny services, as it may create a conflict of interest. Following a termi-

nation or end in employment, staff are prohibited from providing 

care for children of the Maples Child Care Centre for the purpose 

of providing their own care, within the first year of termination of 

employment from The Maples, if the child is still of age to attend 

The Maples Child Care Centre..  

Conflict of  Interest Policy  
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Volunteers and Student Placement Policy 

At The Maples Child Care Centre, we operate with an Open Door Philosophy. Parents 

are welcome to visit the Centre at any time and in any location where their child will be 

receiving care. All we ask is that parents respect nap times so that children are not 

disturbed. 

 

Parents who would like to take an active part in their child’s care are more than 

welcome to do so. Whether it is joining us for a community walk, or offering 

suggestions for crafts, snacks, reading, math, science, or whatever, your input is 

invaluable. It also shows your child that you want to be a part of their world. 

 

To let parents know what is happening at the The Maples Child Care Centre, we post 

weekly menus, activity plans, and information of all sorts on the Bulletin Board outside 

of the classrooms. 

 

The staff at The Maples Child Care Centre will communicate with parent regarding 

their child on a regular basis.  

CCEYA, 2014 O.REG 137/15 provides that every operator shall ensure that every child 

in attendance in a day nursery is supervised by an adult at all times.  We hold this 

standard to the highest regard, and ensure that a licensed staff member is supervising 

each and every child at all times. 

 

Volunteers 

The Maples Child Care Centre may require the assistance of volunteers at times for 

certain activities.  In accordance with CCEYA, 2014 O.REG 137/15 if/when a volunteer 

is to be used in a classroom, in the outdoor area, or on a school-related function, the 

following procedures must be followed: 

 

-Families who have a child in the class where a volunteer is to be used will be notified 

as needed. 

-Volunteers are expected to aid in the fun and well-being of the children in our centre 

for a specific period of time with specific tasks as set out by the Maples Child Care 

Centre. 

-Direct unsupervised access is not permitted for individuals who are not employees of 

the Maples Child Care Centre. 

-Prior to any volunteer opportunity,  a volunteer who will supporting the child care 

centre in any capacity, must have a clear criminal record check for vulnerable persons 

completed and provided to the centre, including parents on field trip. 

Volunteers who will be supporting the child care centre in any capacity, must have 

previously read and signed The Maples Academy Child Care Centre Behaviour 

Management Policy and Procedures and Child Abuse Policy. 

Volunteers who will be supporting the child care centre must have read and understood 

all children’s individual anaphylactic plans, and the emergency procedures for the 

centre.   
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Volunteers and Student Placement Policy Cntd. 

Placement Students 

 

The Maples Child Care Centre accepts placement students who are attending child 

care programs at surrounding post-secondary institutions to support their learning in 

this important field.  At times, placement students will join classrooms where 

appropriate for their program needs.  In accordance with CCEYA, 2014 O.REG 137/15 

if when a placement student is to be used in a classroom, in the outdoor area, or on a 

school-related function, the following procedures must be followed: 

-The  Maples Child Care Centre will work with the school to assign the placement 

student to a classroom of best fit. 

-Placement students are expected to work through their program requirements, while 

assisting our children in their own social, academic and emotional growth. 

-Direct unsupervised access is not permitted for individuals who are not employees of 

the Maples Child Care Centre 

-Prior to any student placements, the student who will supporting the child care centre 

in any capacity, must have a clear criminal record check for vulnerable persons 

completed and provided to the centre. 

-Prior to any student placements, the student who will supporting the child care centre 

in any capacity, must provide an updated resume and cover letter to the centre. 

-Placement students who will be supporting the child care centre in any capacity, must 

have previously read and signed The Maples Academy Child Care Centre Behaviour 

Management Policy and Procedures and Child Abuse Policy. 

-Placement students who will be supporting the child care centre must have read and 

understood all children’s individual anaphylactic plans, and the emergency procedures 

for the centre.   

Volunteers/placement students are only to act as an aid in the classroom.  Placement 

students are never to be used as the primary supervisor for the students.  Staff 

members will continue to make the decisions for the children. Volunteers/placement 

students are not to be counted in the staffing ratios of the classroom.  A volunteer/

placement student is not to be granted unsupervised access to the children as stated in  

CCEYA, 2014 O.REG 137/15  

 

A staff member will continue to be legally responsible for the care and well-being of the 

children.   

 

Volunteers and Placement students are expected to comply with all of The Maples 

Childcare Centre policies and procedures including all Prohibited Practices. 

Failure to do so will result in the following according to severity: 

• verbal and/or written reprimand including notification to the College program 

supervisor (where applicable) 

• Immediate removal from the program 

• Referral to local police authorities 



 

Education is the most 

powerful weapon we can use 

to change the world 

 

~ Nelson Mandela 

Toddler Fees 
Full time (5 days) $1,051 a month (based on $48.50 per day ) 
Part Time (4 days) $893 a month (based on $51.50 per day) 
Part Time (3 days) $702 a month (based on $54.00 per day) 

Part Time (2days) $468 a month (based on $54.00 per day) 
 

Preschool Fees 
Full time (5 days) $997 a month (based on $46.00 per day) 
Part Time (4 days) $832 a month (based on $48.00 per day)  
Part Time (3 days) $650 a month (based on $50.00 per day)  

Part Time (2 days) $468 a month (based on $50.00 per day)  


